Walk the Talk Event- March 2008
Key learning from Workshops 
Below outlines a summary of the key learning points that delegates expressed from the Walk the Talk event.  It also contains an email contact for each of the workshop facilitators if you want to make further contact with them over any aspect of their workshops they would love to hear from you!
1.
Healthy Respect Workshop:

1. “You don’t have to be young to work with young people”.  The age of staff in the drop-in does not matter – staff who are non-judgemental, respectful of young people and friendly is most important. 

2. Drop-ins work in a variety of settings, such as schools, health centres or community settings.  The important point is that a needs assessment is completed as every area is different and young people are consulted in the setting up of the drop-in.  

3. For drop-ins to run effectively it is key that staff have the ability to share information, good practice and network with other drop-in staff and also be able to link in with staff who work in other agencies in the local area.  

Key contacts for further information: Kirsten Kernaghan kirsten.kernaghan@nhslothian.scot.nhs.uk

2.
Fast Forward Workshop 
1.  There needs to be more training and up-skilling of staff in order for them to better deal with young people on issues of substance use and alcohol. 
2.  Important to be able to access appropriate leaflets and information for young people. 

· Language – needs to change and be updated regularly

· Style and layout should be young people friendly

· Posters are useful

4. Being able to sign post to relevant services is important, staff can’t know everything but should be skilled in communicating with young people, open to partnership working and referring on. 

Key contacts for further information: Jimmy Stevenson jimmy@fastforward.org.uk 
3.
Scottish Healthy Care Network Workshop 
1.  Importance of role of key worker, staff and carers. Need to ensure that they are equipped to be supporting young people as effectively as possible in terms of health. 

2.  There are conflicts of confidentiality as a member of the corporate parent team and working collectively in the best interests of the child. 

5. Institutional barriers in terms of (over) protection of children i.e. Health and safety and accessing healthy activities/opportunities. 
Key contacts for further information: Steven Mccluskey Steven.Mccluskey@ggc.scot.nhs.uk 
4.
Dr Laura Jones, General Practice workshop 

1. General practice is a business and if extra is going to be asked from General Practices around the areas identified by Minister Robison i.e. mental health, sexual health, substance misuse and looked after children then it is unrealistic to think this can be achieved without some resourcing.

In other areas e.g. Diabetes, Heart disease General Practice has shown it can deliver what is asked. But there are costs in terms of staff and time ....in other words, Walking the Talk!

2. Training and awareness raising; the DVD screened will be invaluable. Joined up training- e.g. even linking School Nursing with Primary and secondary care training will strengthen local networks and benefit young people who are confused by artificial divides.

3. There is ample evidence about the sorts of services YP want and there needs to be a range as no 1 size suits all. So we do not need to keep asking what YP want - we need to get on and do it.

Key contacts for further information: Laura Jones ljones@nhs.net 
5.
Penumbra/ Heads Up workshop 

1. There is a need for improved understanding of what mental health is and better recognition of the wide ranging issues impacting on young people's mental health. Important to value young people’s opinion.

2. There needs to be more focus on promoting positive mental health among young people - it was felt that mental health is still seen in a negative sense rather than something we all experience whether positive or negative
3. There is a need for improved information and access to services, in a variety of settings and mediums.
Key contacts for further information: Kirstie Farmer Kirstie.Farmer@penumbra.org.uk 
6. 
LGBT Workshop  

1.  Visibility of LGBT young people in all key documentation and processes of organisational practice challenges unintended institutional homophobia 
2.  Everyone has a responsibility to reflect on their practice to monitor whether they can influence the visibility of LGBT young people in their spheres of professional influence 
6. Professionals in any organisation should impact assess their service for accessibility to LGBT young people in partnership with those young people.
Key contacts for further information: Nigel Chipps Nigel.Chipps@lgbtyouth.org.uk 
7. Homelessness and Young People
 

· A non-clinical style access point to health services for young people can be very effective. (One speaker spoke of young people coming in droves if the setup was right.) Co-locating with other youth services is one way of achieving this. There was a consensus that premises and how they are presented matter.

· Access to (mainstream) health services has to start somewhere. Alongside GP surgery, this might also involve school, peer education, or young people focused services.

· There was a consensus that young people specific services are needed AND that these ought to sit alongside good generic services that are themselves young people friendly. This was supplemented by a strong view that receptionists alongside other staff need to be mindful of how they interact with young people.
Key contacts for further information: Matt Elton matt@scsh.org.uk 
8. The Corner- VIEW TRAINING 

1. Young people should have the opportunity to make their own mistakes but dilemnas include, personal and professional responsibilities for protection.

2. Young people should get what they need from a health service not necessarily what they want, who decides what they need? this needs to be discussed with the young person concerned.

3. Young peoples expectations from a health service are very similar to those of an adult, it's the style of delivery that may need to be different.
Key contacts for further information: Pete Glen peter.glen@tpct.scot.nhs.uk or Fiona Bryson fiona.bryson@nhs.net  

9. Barnardo’s Snakes and Ladders

· Whilst there is positive work going on there is still lots of room for improvement 
· Often making small changes can have significant impact on young people’s experience of accessing services i.e. like the suggestion on the film where adding young people’s magazines to waiting areas etc 
· It would be helpful to have more training in the area of young people’s involvement of service delivery/development 
· Young people are the experts in what works for them 
Key Contact: Jacqui Dunbar jacqui.dunbar@barnardos.org.uk
10. NHS Health Scotland and Young Scot Partnership 
· Delegates had the opportunity to find out more about NHS Health Scotland’s Young People’s Programme and Young Scot’s unique partnership, which provides health information to young people through a variety of creative and innovate ways.   
· Young Scot is a prime channel for providing this information as it is established and trusted amongst and by young people.  
· Young Scot is well placed to offer health information to young people through a variety of creative approaches including: podcasting, phone texting and social networking.  All of these methods aim to help young people to make positive choices about their health and inform personal choice.  
Key Contact for further information:  log onto www.youngscot.org.infoline or email: katherinei@youngscot.org 
